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Welcome! 
It is with great pleasure that Amizade welcomes you to what will be a week of learning 

around the abundance of misinformation and disinformation in both the traditional 

media as well as social media. We are so excited to share this unique opportunity with 

you during what is a challenging time in human history.  

We have more access to information and knowledge today than at any point in human 

history. However, in our increasingly hyper-partisan world, it has become more 

difficult to find useful and accurate information and distinguish between what is true 

and false. There are several reasons for this. Social media has given everyone in the 

world, if they so desire, a platform to spread information throughout their social 

networks. Many websites, claiming to be valid sources of news, use salacious 

headlines in order to get clicks and advertising dollars. Many “legitimate” news 

outlets skew research and data to fit their audiences’ political beliefs. Finally, there 

are truly bad actors, intentionally spreading false information, in order to sow unrest 

and further divide people. 

It seems that as we practice social distancing, connecting with the world has become 

more important than ever before. At the same time, it is exceedingly important to be 

aware of the information that you are consuming and sharing so that you are a part of 

the solution to the ongoing flood of false information. 

This program’s goal is to do just that—to connect you with the tools and resources 

you need to push back when you come across incorrect or intentionally misleading 

information, to investigate your own beliefs and biases, and to provide you with the 

tools to become a steward of good information.  

The Amizade Team 
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INSTRUCTIONS FOR THE 
WORKBOOK 
Watch and read the resources as indicated for 
each activity in the left hand column. Please do 
not skip ahead as this workbook has been 
created in a way in which each section builds 
upon the previous section.  

While we created and designed this workbook 
for any individual who would like to learn more 
about the topic, it is easily customizable for 
faculty or staff to fit within their current 
coursework. Additionally, Amizade staff are 
available for facilitation of a group program 
over 4 days, for a fee.  

For facilitators, activity instructions and 
variations are provided for group participation, 
but feel free to create your own variations per 
the group’s needs. 

As the world continues to struggle with the 
COVID-19 pandemic, new information about 
the disease is constantly being discovered and 
new treatments and potential vaccines are 
continuously being developed. Depending on 
when you participate in this module, some of 
the information may be out of date. Some of 
the hypotheses around the outbreak may 
change and some conspiracy theories may be 
proven to in fact be true during this outbreak. 
However, this module is about learning and 
practicing news skills and while some of the 
information and our understanding around 
COVID-19 may change, the fundamentals of 
being able to identify bad information and the 
tools to be a champion of good information 
remain constant! 

 

WHAT YOU NEED TO 
PARTICIPATE 
 

● Computer with internet 
access and audio 
capabilities (make sure you 
can hear and be heard!) 

● Adobe Reader 
● Open-mindedness, 

curiosity, and flexibility! 
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VSL-2:  MISINFORMATION &  
DISINFORMATION 
IN THE TIME OF COVID-19 
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1. 
 
Overcoming 
Biases 
A cognitive bias is an error in thinking that affects the way we 
make decisions and form judgements about the world around 
us. These errors in thinking occur as a result of mental 
shortcuts our brains take when trying to simplify information 
processing and increase the speed of decision making. These 
biases affect everything we do from our long term perception 
of a person after only one interaction to whether or not we 
accept information based on our religious or political beliefs.  
 
And no matter how educated or well informed we believe 
ourselves to be, every one of us is a victim of some form of 
cognitive bias. Although there are nearly two hundred accepted 
types of cognitive biases, in this section we will explore four 
common cognitive biases that prevent us from accurately 
identifying what information is true and what is false. 
 

“People use information today like 
a drunk uses a lamppost. They use 
it for support, not for 
illumination.”  
-James Carville 
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Activity #1 
Performed: 

  INDIVIDUALLY  or +  IN GROUP 

 
 

Title: Project Implicit 
Type: Individual activity (group variation below) 
Instructions: Before getting started with this module, visit the Project Implicit website to 
test your own attitudes, beliefs, and biases. Please complete at least 3-4 Implicit 
Association Tests (IATs) and record your results in the space below. Note: If you’re 
participating in this module as a group, you will not be asked to share your IAT results with 
anyone else.  
 
Test 1 Subject: 

Test 1 Result:  
 
Test 2 Subject:  

Test 2 Result:  
 
Test 3 Subject: 

Test 3 Result:  
 
Test 4 Subject: 

Test 4 Result:  
 

What is your reaction to your IAT results? What surprised you? What turned out the way 
you expected? Use this space to write down your thoughts.  
 
 
 
 
 
 
 

 
👉 Variation, if done with a group: Spend a few minutes reflecting on and discussing Project Implicit and 
the tests. Sample questions: What did participants think of their results? What did participants think of the 
tests themselves? Was anyone surprised by their results? Do they think it is a useful tool? Why is it 
important to understand our own implicit biases?    

 

https://implicit.harvard.edu/implicit/
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Unit 1: Belief Bias 
 

Belief Bias - We are more likely to accept an argument when it aligns with our personal 
beliefs and values and dismiss evidence that contradicts those values. 🤔 
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BEFORE YOU 
START, WATCH 
THIS: 
 

 
Unpacking the biases 
that shape our beliefs | 
Mike Hartmann | 
TEDxStJohn 
Click to watch the video 
 

Unit 1 - Activity #2 
Performed: 

  INDIVIDUALLY  or   IN PAIR 

 
 

Title: “I just knew” 
Type: Individual or Partner Activity (group variation below) 
Instructions: In his Tedx talk Unpacking the biases that shape our 
beliefs, Mike Hartmann mentioned the example where he “just 
knew” he was right. Think about a situation where you just knew 
that you were right, and answer the questions below.  
 
If you can’t think of an example, is there something that you 
currently “just know” that you suspect might not be true?  
Research it.  
 

1. What did you “just know”? 
 
 
 
 
 
 

2. Who or what made you finally question that belief?  
 
 
 
 
 
 

3. When your belief was disproven, what was your reaction? 
Did you easily accept that you were wrong? Why or why not?  

 
 
 
 
 
 

👉 Variation, if done with a group: Divide the group into pairs. Have them take turns 
asking each other these questions interview style, and have them write down their partner’s 
answers and observe their partner’s reactions to each question. After the exercise, the 
partners should exchange the answers they wrote down, so each person will have notes on 
their own “I just knew” experience.  

 

https://www.youtube.com/watch?v=dU7Mhne4CzU&feature=youtu.be
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BEFORE YOU 
START, WATCH & 
READ THESE: 
 

 
Belief Bias: I win You 
Lose | Academy 4SC 
Click to watch the video 
 

 
Emotions Overruling 
Logic: How Belief Alters 
Your Decisions 
Click to read the article 
 

 
Belief, bias and Bayes 
Click to read the article 
 
 

Unit 1 - Activity #3 
Performed: 

  INDIVIDUALLY 

 
 

Title: In someone else’s shoes 
Type: Individual 
Instructions: Would you hold the same beliefs if you were born as 
a different person? Complete the steps of this thought 
experiment to examine your strongest beliefs.  
 
Step 1: What beliefs or values are most important to you? (Ex. 
religious beliefs, loyalty to family, gender norms, etc). Write down 
three.  

1. 
2. 
3. 

 
Step 2: Think about the circumstances of your life, and imagine 
the opposite. (Ex. If you are a woman born in a Western country 
into a low-income family, you would be a man born in an Eastern 
country into a high-income family) Take a few minutes to go 
online and research that culture, religion, typical values, etc.   
 
 
 
 
 
 
Step 3: Based on your research, answer the following questions: 

1. How would your beliefs or values be different, based on 
the different circumstances of your life?  
 
 
 
 

2. Would any of your beliefs or values be the same? If you 
think so, please explain why.  
 
 

 
 

 

https://academy4sc.org/topic/belief-bias-i-win-you-lose/
https://www.forbes.com/sites/stephaniesarkis/2019/05/26/emotions-overruling-logic-how-belief-bias-alters-your-decisions/#214c727c5638
https://www.forbes.com/sites/stephaniesarkis/2019/05/26/emotions-overruling-logic-how-belief-bias-alters-your-decisions/#214c727c5638
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Key point: The goal of this activity is to demonstrate that, to a 
large extent, we’re all products of our environments, specifically 
where and when we were born. This has a tremendous impact on 
our belief systems. It's easy to judge someone else’s beliefs from 
a distance, or think that, had you lived in a different era, your 
beliefs would have been more progressive than those of the time. 
It is important for our understanding of the world that we 
acknowledge our own biases and teach ourselves to think from 
multiple points of view. Naturally we will always view the world 
through the biases of our own beliefs, so this activity is 
something to keep in mind and practice. 
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Unit 2.1: Confirmation Bias  

 
Confirmation Bias - The tendency to search for, recall, interpret and favor evidence that 
confirms one's prior beliefs or hypothesis. 🤔 
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BEFORE YOU 
START, WATCH & 
READ THESE: 
 

 
Can you solve this? 
Click to watch the video 
 

 
Defining Confirmation 
Bias 
Click to watch the video 
 

 
You’re Not Going To 
Change Your Mind 
Click to read the article 
 
What is Confirmation 
Bias? 
Click to read the article 
 
 

Unit 2 - Activity #1 
Performed:  

+  IN GROUP 

 
 

Title: Describe, Interpret, Evaluate 
Type: Group Activity (with individual variation) 
Instructions: As you learned from the Psychology Today article 
you just read, “confirmation bias suggests that we don’t perceive 
circumstances objectively,” and that can lead to misinterpretation 
or miscommunication. This applies to information we read, 
conversations we have, interactions we observe, and images we 
see. This activity requires you to analyze an image instead of 
jumping to conclusions.  
 
Read through the steps and look at the example image below for 
guidance before starting the activity.  
 
Step 1: Describe. What do you see in the image? Reduce your 
answers to pure description: describe only what you see and list 
any facts. Remove as many value judgments as possible from 
your description, and don’t draw conclusions.   
 
Step 2: Interpret. What are some possible explanations for what 
could be happening in this situation? Brainstorm ALL possible 
explanations without limiting yourself to ideas that you feel is 
incorrect or untrue. Connect some of the dots from your Step 1 to 
think of some explanations, but still don’t make value judgments 
or draw conclusions.  
 
Step 3: Evaluate. Now, only after examining the image in steps 1 
and 2 and taking the time to really look at it, you can bring in value 
judgments to the image. Evaluate what is going on in the 
situation- does it seem good or bad? Analyze emotions that you 
notice in the image and/or emotions the image makes you feel.  
 
(Activity continues on the next page) 
👇 
 

 

   

 

https://www.facinghistory.org/resource-library/video/can-you-solve
https://www.facinghistory.org/resource-library/video/defining-confirmation-bias
https://www.nytimes.com/2017/05/27/opinion/sunday/youre-not-going-to-change-your-mind.html
https://www.forbes.com/sites/stephaniesarkis/2019/05/26/emotions-overruling-logic-how-belief-bias-alters-your-decisions/#214c727c5638
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Unit 2 - Activity #1 (Cont.) 

Example: 

 
For information on this image, click here.  
 
👆 
Describe: Men dressed in all 
black wearing helmets with 
shields: woman and men are 
standing with arms extended; 
there are more people dressed 
the same way, other people, and 
trees in the background. 

👆 
 
Interpret: The woman is blind 
and the men are guiding her 
somewhere; they are actors 
filming a movie scene; they are 
all watching the woman do a 
demonstration. 

👆 
 
Evaluate: The police in their full 
body armor are intimidating; the 
woman inspires confidence; she 
is not using force or violence; the 
situation is tense, it seems like it 
could lead to violence. 

 
Now try it yourself. Look at the image below. If your brain has already come up with 
conclusions, ignore them for now.  
 
Analyze the image yourself, then share out your observations for each step as a group, starting 
with “describe.” Your professor or facilitator will write down what everyone says.  
 

If you already know what’s really going on in the image, don’t say it.  
   

 

https://www.theatlantic.com/notes/2016/07/a-single-photo-that-captures-race-and-policing-in-america/490664/
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Unit 2 - Activity #1 (Cont.)

 
 
👆 
Describe: 
 
 
 
 
 
 
 
 

👆 
Interpret:  

👆 
Evaluate:  
 

 

 
 
 

 

Key point: As you’ve learned, our initial reactions are often driven 
by our own biases (which is natural). That’s why it can be 
beneficial to practice removing your own judgment and thinking 
of multiple interpretations when you come across unfamiliar 
information, situations, or images. 
 

 



 
Misinformation and Disinformation in the time of COVID-19 | VSL powered by Amizade | amizade.org               16 

But...this only works if you take the one more step: do some 
research to make sure you understand the wider context. Even 
thoughtful evaluations can switch from good to bad, or bad to 
good, once you have an accurate understanding of the situation.  
 
Step 4: Research. Here’s the article where this image was found. 
Read through the article, and then dig a little deeper. Research the 
photographer, research the issue being discussed, see if this 
photo appears anywhere else. Use this space to take notes. 
 
 
 
 
 
 
 
Step 5: Discussion. Debrief the exercise as a group, or with a 
partner. What did you notice? How did your “describe, interpret, 
evaluate” observations compare with others in the group? How 
did your understanding of the image change after you researched 
it? Use this space to take notes.  
 
 
 
 
 
 
 
 

 
👉Variation, if done as an individual: Work through each step on your own. Think 
through your answers to the discussion questions (if applicable) and write your answers 
down in the space provided. 
 

 
 
   

 

https://www.hrw.org/news/2020/03/20/wider-steps-needed-protect-prisoners-health-italy#
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Unit 2.2: Naive Realism 
 
Naive Realism - The belief that we see the world objectively and those around us who disagree 
must be uninformed, irrational or biased. 🤔 
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BEFORE YOU 
START, WATCH 
THIS: 
 

 
Confirmation Bias and 
Naive Realism | Sven 
Van de Wetering & Flora 
Oswald | 
TEDxAbbotsford 
Click to watch the video 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
👉 Variation, if done as 
an individual: Complete 
steps 1-4 only. In step 1, 
choose your own issue. It 
can be one that you 
already feel passionate 
about, but remember to 
make sure it is an issue 
that has arguments on 
both sides that can be 
researched and supported 
with facts.  

Unit 2 - Activity #2 
Performed:  

+  IN GROUP 

 
 

Title: Understanding arguments 
Type: Group Activity (with individual variation) 
Instructions: In the video Confirmation Bias and Naive Realism, 
Sven Van de Wetering describes how to understand the other 
side’s argument on an issue. Let’s practice that now. Note: This 
activity is not designed to make you change your mind on beliefs 
or opinions you feel strongly about. It is important to understand 
arguments against what you believe to be able to better defend 
your own position.  
 
You will complete steps 1-4 individually and then be assigned a 
partner to complete step 5. Step 6 will be completed with the 
whole group.  
 
Spend 10 minutes completing steps 1-4 on your own.  
 
Step 1: The professor or facilitator will choose one issue that 
everyone in the group will research and discuss. (Make sure it is 
an issue that has arguments on both sides that can be 
researched and supported with facts.)  

 
Issue:  
 

Step 2: Write down some key points supporting your own opinion 
on this issue. You can research first if you want, or if you’re 
already well informed on the issue, write down your thoughts.  
 
 
 
 
 
Step 3: Think of some counter arguments (do not do any 
research) that someone who falls on the other side of this issue 
might have, and write them down. 
 
 
 

 

https://www.youtube.com/watch?v=6XraX0Hu8zY&feature=youtu.be


 
Misinformation and Disinformation in the time of COVID-19 | VSL powered by Amizade | amizade.org               19 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
WATCH THIS 
AFTER THE 
ACTIVITY: 
 

 
Why you think you’re 
right -- even if you’re 
wrong | TED 
Click to watch the video 

Step 4: Evaluate what you wrote down in Step 3. Are they strong 
arguments or “bogus” arguments? Go online and search for the 
best arguments you can find, and write those down here. How do 
they compare to your Step 3? 
 
 
 
 
Spend 5 minutes debating with a partner.  
 
Step 5: The group will be divided into pairs. Debate the issue 
using your work from steps 1-4 and following the debate 
structure outlined below. Each person will argue both sides of the 
issue.  
 

Debate structure: 
1. Person A presents affirmative argument (1 min) 
2. Person B presents negative argument (1 min) 
3. Person A responds with negative argument: they 

can rebut their own points made in step 1 or 
present other negative arguments that person B 
left out. (1 min) 

4. Person B responds with affirmative argument: they 
can rebut their own points made in step 2 or 
person A’s points in step 3, or they can add new 
affirmative arguments that person A left out.  
(1 min) 

Note: allow 1 minute for each argument, not including set 
up time. (ex: if someone needs to re-read the instructions 
before starting to speak, that should not count towards  
their time.) 
 

Step 6: Debrief the activity with the whole group after the debate. 
Sample questions: How did that exercise feel to you? Was it hard 
to argue for a viewpoint you don’t believe in, or have you 
practiced this before? After doing this activity, do you understand 
both arguments better? Did your research or debate with your 
partner impact your own views at all? Use this space to take 
notes. 
 
 
 

 

https://www.ted.com/talks/julia_galef_why_you_think_you_re_right_even_if_you_re_wrong
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Unit 3: Reactive 
Devaluation 
 
Reactive Devaluation - Dismissing evidence when it comes from a perceived antagonist. 
🤔 
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BEFORE YOU 
START, WATCH & 
READ THESE: 
 

 
What is Reactive 
Devaluation? 
Click to watch the video 
 

 
The Cabbage Roll 
Epiphany: Our best 
chance at depolarizing 
the United States 
Click to read the article 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Unit 3 - Activity #1 
Performed:  

  INDIVIDUAL 

 
 

Title: Finding your own “grandma’s cabbage rolls.” 
Type: Individual Activity 
Instructions: Let's consider what we’ve already learned about our 
own biases and reactive devaluation. Perhaps a situation comes 
to mind where you suspect you might’ve involuntarily engaged 
with reactive devaluation. It is a very human and emotional 
response we make when hearing something we either 
passionately agree or disagree with or when we hear something 
from someone whom we idolize or dislike.  
 
Consider the three completely fictitious headlines below. Each 
headline has commonly known controversial characters and not 
enough information presented to tell how accurate the claims 
are. Take a moment to read them below:  
 
Headline #1: President Trump says that Peeps, the marshmallow 
Easter candy, are a great source of protein and should be added 
to school lunches.   
 
Headline #2: Barack Obama urges more Americans to eat 
pineapple on pizza to help meet the recommended daily fruit 
intake.  
 
Headline #3: Beyonce says that she eats candy corn year round, 
and claims that it has really helped in her creative songwriting 
abilities.  
 
We can assume, if these articles exist in real life, you would click 
‘read more’ to see if they are indeed factual or wholly 
unsubstantiated. For this assignment, however, choose the 
headline that evokes the strongest response from you. 
Remember, it could evoke a strong sense of agreement or 
disagreement, based on either the outcome, person, or both. 
Record your answers below:  
 
 
 

 

https://www.youtube.com/watch?v=Dd6Casehw9U
https://bigthink.com/Charles-Koch-Foundation/why-grandmas-food-tastes-better
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1. Which headline did you choose? 
 
 
 
 

2. What is your initial response?  
 
 
 
 

3. Based on what you are presented, are you more likely to 
agree or disagree with this statement based on who is 
arguing it? 
 

 
 

4. Based on what you are presented, are you more likely to 
agree or disagree with this statement based on the 
outcome or conclusion?  
 
 
 

5. From your viewpoint, was the person mentioned in the 
headline the antagonist or protagonist?  
 

 
 
 

6. What connections can we draw from this fictitious activity 
to our real-life online information consumption?  

 
 
 
Key Considerations: Even though this is a purely made up 
scenario, it demonstrates how effortless and natural it 
sometimes feels to use reactive devaluation. Acknowledging and 
identifying who the actors are in each scenario that we fall victim 
to reactive devaluation in is paramount to reducing this bias. 
Beyond expanding your own cognizance, another productive step 
you can take to mitigate effects of this phenomena is to find 
some common ground between you and your antagonist, as Gray 
suggests in his “grandma’s cabbage roll” article.  
 

 

 



 
Misinformation and Disinformation in the time of COVID-19 | VSL powered by Amizade | amizade.org               23 

 

BEFORE YOU 
START, WATCH 
THIS: 
 

 
Civility’s Biggest 
Obstacle is a 
Willingness to Listen 
Click to watch the video 
 
 
 
 
 

Unit 3 - Activity #2 
Performed:  

  INDIVIDUALLY 

 
 

Title: Choosing civility  
Type: Individual Activity 
Instructions: Considering what we’ve learned from Bob 
Ackerman’s discussion about civility, it might be easy to think 
about a difficult conversation you’ve had with somebody that, 
knowing what we know now, could have gone differently. Answer 
the prompts below about how we can steer these conversations 
from painful to productive.  
 

1. How can we turn a potentially difficult conversation into a 
learning conversation? 

 
 
 
 

2. How can those strategies help combat reactive 
devaluation? 
  

 
 

3. Why is it important to focus on the interest of the 
‘antagonist’ as opposed to their position?  
 

 
 
 

4. Imagine someone you know is sharing the article 
(headline) you least agree with from activity 1 in this 
section. How could you engage in a discussion about the 
article with said person? 

 
 
 
 
 

 

 

https://www.youtube.com/watch?v=ti7p97piFGw&feature=youtu.be
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BEFORE YOU 
START, READ 
THIS: 
 

 
Tribalism in Politics 
Click to read the article 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Unit 3 - Activity #3 
Performed:  

+  IN GROUP 

 
 

Title: Finding Tribalism on Social Media 
Type: Group Activity (with individual variation) 
Instructions: Complete steps 1- 3 below. 
 
Step 1: Take 5 minutes to peruse your own social media 
platforms and search for an example of political tribalism. 
Maybe a user or page you follow already came to mind when 
learning about political tribalism. This can be from somebody you 
know personally, a tweet, a post, a page you follow, a page you 
found, a famous person, or even yourself. Save what you’ve 
found.  
 
Step 2: Take the next 5 minutes to answer the questions below: 
  

1. How did you find this? 
 
 
 
 
 

2. What indicates that it might be political tribalism? 
 
 
 
 
 

3. Is it engaging in reactive devaluation? 
 
 
 
 
 

4. Why is this problematic?  
 
 
 
 

 

https://www.psychologytoday.com/us/blog/bias-fundamentals/201806/tribalism-in-politics
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Step 3: Share your findings and observations with your partner. 
Together, discuss the questions below.  

1. Was it difficult to find an example? 
 
 
 
 
 
 

2. Are there any differences or similarities you can spot 
between both of your posts? 
 
 
 
 

 
3. Discuss at least two things you can do to reduce this bias.  

 
 
 
 
 
 
 
 

 
👉 Variation, if done as an individual: Complete steps 1-2 only.  
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2. 
 
FAKE NEWS 
Fake news is a relatively new term to most of us. It became 
ingrained in our vernacular in the lead up to the 2016 
presidential elections and has been used extensively since. It 
began as a term used to describe intentionally misleading 
information in the media and conspiracy theories shared on 
social media but soon also began to be used by people to 
describe any news, regardless of the veracity, that they didn’t 
personally like or agree with. For the sake of this section, we 
will focus on the former definition and will cover the three main 
types of fake news.  
 
First, we will cover Misinformation, which is news that is untrue 
but not intended to intentionally mislead. Misinformation is 
often a result of things such as the misinterpretation of data, 
early reporting of information before it has been fully verified, 
and giving more weight to earlier information on a topic than to 
newer information. 
 
Next, we will look at Disinformation, which is not only untrue, 
but intentionally untrue in order to mislead. Some examples of 
Disinformation is government propaganda used to mislead 
either its own people or the people of a rival nation, or clearly 
biased media sources looking to undermine the credibility of an 
individual or group of people. 
 
Finally, we will look at Conspiracy Theories, which are 
explanations of events that assume the outcome was plotted 
by powerful and sinister actors. 
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Unit 1: Misinformation 
 
Misinformation - False or inaccurate information. 🤔 
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BEFORE YOU 
START, WATCH & 
READ THESE: 
 

 
How we can protect the 
truth in the age of 
misinformation 
Click to watch the 
video 
 

 
Misinformation has 
created a new world 
disorder 
Click to read the article 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
👉 Variation, if done 
as an individual: 
Please follow 
instructions and 
complete steps 1-2 
only. 

Unit 1 - Activity #1 
Performed: 

+  IN GROUP 

 
 

Title: What does this MEME?  
Type: Group Activity (with individual variation) 
Instructions: Complete steps 1-3 below. 
 
Step 1: Individually, take about 5 minutes to search online for a 
meme that might be misleading, spreading misinformation, 
and/or reinforcing tribalism. A good place to start might be a 
page you came across that expressed tribalism in Unit 3 - Activity 
3. You can look on social media platforms (Twitter, Instagram, 
Facebook, Pinterest, Reddit, etc.) or do a google search. Save 
what you found and move to Step 2  to answer the questions 
below.  
 
Step 2: Take the next 5 minutes to answer the questions below. 
Keep in mind that you will share your findings with a partner.  
 

1. How did you find it?  
 
 
 
 

2. Are you able to tell from where it originated? 
 
 
 
 

3. Do you suspect there is a target audience? If so, who? 
 
 
 
 

4. Consider if there is an underlying message behind it. What 
message is it trying to convey and/or what feelings is it 
trying to incite? 

 
 
 

 

https://www.ted.com/talks/sinan_aral_how_we_can_protect_truth_in_the_age_of_misinformation
https://www.ted.com/talks/sinan_aral_how_we_can_protect_truth_in_the_age_of_misinformation
https://www.scientificamerican.com/article/misinformation-has-created-a-new-world-disorder/
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5. What makes it powerful/shareable?  
 
 
 
 
 

6. Thinking about what you’ve identified about your biases 
from Overcoming Biases: Activity 1 and how our 
experiences shape us, as we learned in Belief Bias: 
Activity 3, how might your political socialization impact 
how you view this meme?  

 
 
 
 
 
Step 3: With your partner, choose who goes first to share their 
meme and findings. After you’ve both discussed your findings, 
work together to  answer the questions below.  
 

1. Are there any similarities between memes you and your 
partner found? (This could be in the approach, message, 
platforms in which you found them, etc.) 

 
 
 
 

2. Are there major differences you can see?  
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BEFORE YOU 
START, READ 
THESE: 
 

 
UK anti-fake news unit 
dealing with up to 10 
false coronavirus 
articles a day 
Click to read the article 
 

 
Coronavirus: How bad 
information goes viral 
Click to read the article 
 
 
 
 

Unit 1 - Activity #2 
Performed:  

+  INDIVIDUALLY 

 
 

Title: Are these COVID-19 Articles Real or Fake? 
Type: Individual 
Instructions: Take a few minutes to complete this online activity 
here. Read through the news articles that pop up and swipe right 
if you believe they’re real and swipe left if you think they’re fake.  
 

1. What score did you get? ___________  
 
 

2. What observations did you make about the articles?  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

  

 

https://www.theguardian.com/world/2020/mar/30/uk-anti-fake-news-unit-coronavirus
https://www.bbc.co.uk/news/blogs-trending-51931394
http://factitious-pandemic.augamestudio.com/#/
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Unit 2: Disinformation 
Disinformation - Intentionally misleading information. 🤔 
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BEFORE YOU 
START, READ 
THIS: 
 

 
Disinformation is the 
Word of the Year - And 
a Sign of What’s to 
Come 
Click to read the article 
 
 
 

Unit 2 - Activity #1 
Performed:  

  INDIVIDUALLY 

 
 

Title: Dissecting the Word of the Year 
Type: Individual 
Instructions: Take a few minutes to work on your own answering 
the questions below.  
 

1. When does misinformation become disinformation? 
 
 
 
 
 
 
 

2. What are purveyors of disinformation often motivated by? 
(hint: it might help to recall the three goals outlined in the 
Scientific American article in the Misinformation section)  

 
 
 
 
 
 
 
 
 

3. How can individuals protect themselves from 
disinformation?  

 
 
 
 
 
 
 
 
 

 

 

https://www.npr.org/2019/12/30/790144099/disinformation-is-the-word-of-the-year-and-a-sign-of-what-s-to-come


 
Misinformation and Disinformation in the time of COVID-19 | VSL powered by Amizade | amizade.org               33 

 

BEFORE YOU 
START, WATCH & 
READ THESE: 
 

 
The Disinformation 
Outbreak About the 
Coronavirus Outbreak: 
What to make of the 
False Information 
Plague 
Click to read the article 
 

 
Inside The War on Facts 
Click to watch the video 
 

Unit 2 - Activity #2 
Performed:  

  INDIVIDUALLY 

 
 

Title: BAD NEWS 
Type: Individual 
Instructions: Now that we understand a little more about both 
what makes up false articles and what makes them spread, take 
about 15 minutes and apply what you’ve learned online here. You 
will take on the role of a fake news writer. The goal is to get as 
many followers as you can while establishing bogus credibility. 
While playing, you’ll see how obvious lies and disappointing the 
target audience affect reporters as well which techniques get the 
best results. Understanding the methods behind the creation and 
spread misinformation is a great way to build “psychological 
resistance” to misinformation in the future. It’s important to note, 
however, that these tactics should never be applied outside of 
this game and this purpose.  
 

1. So, how did you do as a fake news writer? Did you earn 
any badges? (the six badges: impersonation; conspiracy; 
polarisation; discrediting sources; trolling; emotionally 
provocative content.) 

 
 
 
 

2. What surprised you most about playing?  
 
 
 
 

3. Record some of the common strategies false news 
writers use to spread misinformation.  

 
 
 
 
 
 

 

 

https://www.fpri.org/fie/disinformation-outbreak-coronavirus
https://www.cnet.com/videos/inside-the-war-on-facts/
https://www.getbadnews.com/#intro
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NO VIDEOS OR 
ARTICLES HERE, 
BUT HERE’S A 
GREAT QUOTE: 
 
“Disinformation is 
more than just 
lying: it's the 
denial and twisting 
of reality in order 
to present some 
desired image to 
the rest of the 
world.” 
― Will Hurd 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
👉 Variation, if done as 
an individual: Please 
follow the instructions 
above and complete steps 
1-2 only.  
 

Unit 2 - Activity #3 
Performed:  

+  IN GROUP 

 
 

Title: #Throwback 
Type: Group Activity (with individual variation) 
Instructions: We probably have a greater understanding of what 
constitutes misinformation and disinformation than we did at the 
very beginning. It still might be tricky to differentiate between the 
two and to extract intent, however, practice makes perfect! Using 
this new lens, let’s take a look back at some of our previous 
activities and consider whether or not they are examples of mis- 
or dis- information.   
 
Step 1: Reflections from activity 3: Political tribalism on Social 
Media 
Your example likely employs some sort of reactive devaluation. 
We know it is putting some ideas and outcomes on pedestals 
while diminishing others solely based on which “team” they’re 
coming from. When motives are that strong and apparent, it can 
create a hotbed for disinformation.  

1. Research the claims made in your example. Is your 
example showing any use of mis or dis information? If so, 
which one?  

 
 
 
 

2. What do you think their intention is?  
 
 
 
 
 

3. OPTIONAL: If you found your source from a profile or user 
on Twitter you do not know, and you suspect it could be a 
bot, you can utilize the online tool, TweetBeaver, as we 
learned from the video in this section.  

 
 
 

 

https://tweetbeaver.com/
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Step 2: Reflections from activity 1: What do you MEME? 
1. Research the claims made in your example. Are you able 

to conclude whether your meme is an example of 
misinformation or disinformation? If so, please label 
which one and explain why.  

 
 
 
 
 

2. Which tactics is your meme employing? Consider the 
techniques (6 badges) that we learned about when we 
ourselves were acting as false news disseminators in the 
previous activity.  
 

 
 
 
 
Step 3: With a partner, explain your findings. Explain the process 
for researching your examples’ claims. Was it difficult or easy? 
Share what surprised you. Discuss how, after learning what we’ve 
learned, you can be better stewards of social media when it 
comes to information sharing.  
 
Key considerations: This sort of real-life analysis of 
misinformation versus disinformation online is helpful to 
understand, avoid, and debunk types of false news claims we 
come across on our social media timelines. We have been 
increasing our awareness towards misleading information, 
misinformation, and disinformation, and in turn, building our 
resistance to fake news.  
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Unit 3: Conspiracy 
Theories 
 
Conspiracy Theories - An explanation of an event that invokes a conspiracy by sinister and 
powerful actors. 🤔 
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BEFORE YOU 
START, WATCH & 
READ THESE: 
 

 
How to spot a 
conspiracy theory when 
you see one 
Click to read the article 
 

 
No, COVID-19 
Coronavirus was not 
bioengineered. Here’s 
the research that 
debunks that idea 
Click to read the article 
 

 
The Conspiracy Theory 
Handbook 
Click to read the article 
 

 
Conspiracies: Last 
Week Tonight with John 
Oliver 
Click to watch the video 
 

Unit 3 - Activity #1 
Performed:  

+  IN GROUP 

 
 

Title: What makes a plot a conspiracy theory? 
Type: Group Activity (with individual variation) 
Instructions: In this exercise, we want you to research conspiracy 
theories from the 20th century, and practice identifying the seven 
traits of conspiracy theories.  
 
Step 1: Research 20th century conspiracy theories, and choose 
one to focus on.   
 
Step 2: Identify the seven traits of conspiracy theories in your 
theory of choice. 
 
Contradictory: 
 
Overriding Suspicion: 
 
Nefarious Intent:  
 
Something must be wrong: 
 
Persecuted Victim: 
 
Immune to Evidence: 
 
Re-interpreting Randomness:   
 
Step 3: Allow students a few minutes each to share their 
conspiracy in pairs. Have them give a brief summary of the theory 
before sharing out the details of each trait. 
 
 
 
 

👉 Variation, if done as an individual: Steps 1-2 are done individually, and can be 
completed in class or as a homework assignment. If time allows, step 3 allows students 
to share their discovery and process; ideally, sharing would be done in pairs or trios. 

 

https://theconversation.com/how-to-spot-a-conspiracy-theory-when-you-see-one-133574
https://www.forbes.com/sites/brucelee/2020/03/17/covid-19-coronavirus-did-not-come-from-a-lab-study-shows-natural-origins/#5f3e9e3728c4
https://www.climatechangecommunication.org/wp-content/uploads/2020/03/ConspiracyTheoryHandbook.pdf
https://youtu.be/fNS4lecOaAc
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BEFORE YOU 
START, WATCH & 
READ THESE: 
 

 
Conspiracy Theory and 
the Problem of 
Disappearing 
Knowledge 
Click to watch the video 
 

 
Conspiracy Theories 
and the Media 
Click to read the article 
 

 
Coronavirus has 
conspiracy theorists 
and anti-5G campaign 
working overtime 
Click to read the article 
 
 
 

Unit 3 - Activity #2 
Performed:  

  INDIVIDUALLY 

 
 

Title: Your favorite conspiracy theory 
Type: Individual Activity (with group variation) 
Instructions: In this exercise, we want you to practice what 
Quassim Cassam encourages in his Ted Talk - which is not to 
“...ignore, ignore ignore, but to rebut, rebut, rebut”. Choose a 
conspiracy theory present in society today, and draft your 
rebuttal.  
 
Step 1: Choose your conspiracy theory of focus, and summarize 
it below.  
 
 
 
 
 
 
 
 
Step 2: Record facts and expert information on the topic of the 
conspiracy theory that you would include in your rebuttal.  
 
 
 
 
 
 
 
 

👉 Variation, if done with a group: Have students give form to and practice their 
rebuttals in pairs. One partner plays the role of conspiracy believer, while their peer 
practices their rebuttal. If there is trust in the group, encourage healthy challenging for 
additional practice. 
 

  

 

https://youtu.be/h-eQ2bR1HFk
https://www.aljazeera.com/programmes/listeningpost/2019/01/conspiracy-theories-media-190112081418133.html
https://www.codastory.com/waronscience/coronavirus-has-conspiracy-theorists-and-anti-5g-campaigners-working-overtime/
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BEFORE YOU 
START, WATCH & 
READ THESE: 
 

 
On China, COVID-19, 
and Conspiracy 
Theories 
Click to read the article 
 

 
Talking with Conspiracy 
in the Age of Bulls**t 
Click to watch the video 
 

 
Why some conspiracy 
theories just won’t die | 
Elise Wang | TEDx 
Click to watch the video 
 
 
 

Unit 3 - Activity #3 
Performed:  

+  IN GROUP 

 
 

Title: Conspiracy theories are born of, and perpetuate, violence 
and radicalization.  
Type: Group Activity (with individual variation) 
Instructions:  The following questions are intended to be 
discussed in small groups.  
 
Discuss the following prompts. 
Step 1: What is your reaction to the growing connection between 
conspiracy theories and violence? 
 
Step 2: In the Ted Talk, Elise Wang shared her experience with an 
informal experiment where in only four clicks, she went from an 
ABC webpage to a radical neo-nazi site. Can you think of a time in 
your own online experience where something similar happened? 
Share. 
 
Step 3: Elise Wang makes the claim that conspiracy theorists 
don’t believe because they are misinformed, stupid, naive, or 
gullible. There is an element of wanting to believe — which makes 
us responsible and not just victims to grooming by radicals. Her 
premise is that the solution isn’t about providing correct 
information, because “...trying to convince a conspiracy theorist 
to abandon their belief through logic is a wasted effort.” Instead 
she suggests a broader solution.   
 
She suggests a societal approach of 1) de-platforming 
radicalizers; 2) of creating solid internet communities and norms; 
3) of protecting people who are likely targets of conspiracy 
theories; 4) and of talking about our social problems as collective 
issues, and not as individually caused problems to be suffered 
through alone.  

 
 
 
(Activity continues on the next page)  
👇 
 

 

https://thediplomat.com/2020/03/on-china-covid-19-and-conspiracy-theories/
https://www.youtube.com/watch?v=9NiYeQ-LFl8&feature=youtu.be
https://www.youtube.com/watch?v=QjVNcAAf7pA&feature=youtu.be
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Brainstorm solutions to the four approaches mentioned above 
(use the space below). Identify specific stakeholders who would 
need to be involved to make them a reality.   

 
 
 
 
 
 
 
 
 
 
 

 
👉 Variation, if done individually: Complete steps 1-4   
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NO VIDEOS OR 
ARTICLES HERE, 
BUT HERE’S A 
GREAT QUOTE: 
 
 
“… if you assume a 
big enough 
conspiracy, you 
can explain 
anything, 
including the 
cosmos itself.” 
― Fritz Leiber 

Unit 3 - Activity #4 
Performed:  

  INDIVIDUALLY 

 
 

Title: What’s your role? 
Type: Individual (with group variation) 
Instructions: Thinking back through this entire module and all of 
the concepts introduced, we want you to consider your role in 
being a part of the solution in addressing misinformation and 
disinformation in our (virtual) world.   
 
The previous activity had you considering Elise Wang’s premise 
that the solution to address the connection between violence and 
conspiracy theories need to be society-wide. Other activities in 
this module walked you through identifying your individual biases, 
and how they may contribute to the societal phenomenon of 
misinformation or disinformation.  
 
For this last activity, consider everything you have learned and 
practiced in this module.  
 
What steps (big or small) or approaches (big or small) can you 
take to be a part of the solution that means more accurate 
information in the world, and less bulls$*t? 
 

 
 
 
 
 
 
 
 
 
 

👉 Variation, if done as a group: Split students up in groups of three, and have them 
brainstorm ideas together. To help this process, consider providing students with 
prompts such as; What do you already do to address misinformation and disinformation 
(this can be online or in your real life)? What parts of this module did you enjoy the most 
or find to have the most potential for combating fake news? Write down the steps or 
considerations you’ll make the next time you want to share information on social media.  
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TOOLS FOR IDENTIFYING AND CORRECTING FAKE NEWS 
 
We hope that by now you have learned to be more objective when evaluating the news you 
come across online and on social media. By recognizing your own biases you hopefully now 
have the tools to be aware of them and fully absorb information before passing judgment as to 
its credibility. We also hope that you feel more comfortable identifying misinformation, 
disinformation and conspiracy theories.  
 
HOW TO USE THESE RESOURCES AND WHAT YOU’VE LEARNED  
TO TAKE ACTION: 
 
In this section, we are providing several resources to fact check and identify biases in the news 
and on social media. Depending on your comfort level, you can use these resources in one of 
the following ways.  
 

● First, you could actively seek to combat incorrect information you 
may come across online by fact checking the sources, identifying 
the biases and rebutting them with balanced and accurate 
information.  

 
● However, if you feel that to be more confrontational than you are 

comfortable with, you could also actively seek out valid information 
and share it within your networks, thereby acting as a megaphone to 
amplify this information.  

 
● But at the absolute minimum, now you should be able to identify bad 

information being spread and by simply not sharing it, you are still 
helping.  
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    FAKERFACT: https://www.fakerfact.org/   
Input the URL Into This SIte and It Will Rate the 
Trustworthiness of the Source. 
 
POLITIFACT: https://www.politifact.com/  
Fact Checking Website Dedicated to Political Stories 
and Statements 
 
SNOPES: https://www.snopes.com/   
Fact Checking Website That Specializes in 
Conspiracy Theories, Folk Tales and General 
Disinformation 
 
AFP Fact Check: https://factcheck.afp.com/  
Agence France-Presse Fact Checking Page 
Dedicated to COVID-19 Misinformation 
 
Fact Check.Org, Reporting Fake News on FB: 
https://www.factcheck.org/2017/07/flag-fake-news-
facebook/  
Instructional Guide on How to Flag Fake News on 
Facebook 

Fakey: https://fakey.iuni.iu.edu/  
Game Created by Indiana University to See How 
Proficient You Are in Spotting Fake News 
 
Trusted Times: https://trustedtimes.org/  
Trusted Times uses a browser extension to identify 
fake and unreliable news and presents additional 
analysis through machine learning of any news article 
to show a reporter’s and news source’s bias, if any. 
 
The Factual:  https://www.thefactual.com/news  
The Factual automatically analyzes how credible a 
story is based on diversity of sources, factual tone of 
writing, author's expertise, and more. 
 
Media Bias/Fact Check: 
https://mediabiasfactcheck.com/  
Another great tool to check the bias of any source by 
putting the URL in the search box. 

 
CORONAVIRUS SPECIFIC TOOLS AND RESOURCES 
 

    > Around the World: 
World Health Organization Covid-19 Page: 
https://www.who.int/emergencies/diseases/novel-c
oronavirus-2019 
 
Johns Hopkins University Covid-19 Live Tracker: 
https://coronavirus.jhu.edu/map.html 
 
WorldOMeter Covid-19 Live Statistics: 
https://www.worldometers.info/coronavirus/ 
 

> United States:  
U.S. Center for Disease Control Covid-19 Page: 
https://www.cdc.gov/coronavirus/2019-ncov/index.h
tml 
 

Federal Emergency Management System Covid-19 
Rumor Control Website: 
https://www.fema.gov/coronavirus-rumor-control 
 

> Local (to Amizade) Level: 
Look for health-related information in your local area 
at the state and county health department websites.  
 
Pennsylvania Department of Health Covid-19 Page: 
https://www.health.pa.gov/topics/disease/coronavir
us/Pages/Coronavirus.aspx 
 
Allegheny County Covid-19 Page: 
https://www.alleghenycounty.us/Health-Department/
resources/COVID-19/Covid-19.aspx 

 

https://www.fakerfact.org/
https://www.politifact.com/
https://www.snopes.com/
https://factcheck.afp.com/
https://www.factcheck.org/2017/07/flag-fake-news-facebook/
https://www.factcheck.org/2017/07/flag-fake-news-facebook/
https://fakey.iuni.iu.edu/
https://trustedtimes.org/
https://www.thefactual.com/news
https://mediabiasfactcheck.com/
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://coronavirus.jhu.edu/map.html
https://www.worldometers.info/coronavirus/
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.fema.gov/coronavirus-rumor-control
https://www.health.pa.gov/topics/disease/coronavirus/Pages/Coronavirus.aspx
https://www.health.pa.gov/topics/disease/coronavirus/Pages/Coronavirus.aspx
https://www.alleghenycounty.us/Health-Department/resources/COVID-19/Covid-19.aspx
https://www.alleghenycounty.us/Health-Department/resources/COVID-19/Covid-19.aspx
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