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www.amizade.org    304-293-6049   volunteer@amizade.org   
PO Box 6894, 343 Stansbury Hall, Morgantown, WV 26506 USA 

 
WASHINGTON D.C. HANDBOOK 

 
Introduction 
This Handbook was written to provide you with useful information regarding your participation in an 
Amizade sponsored program. It answers many of the frequently asked questions by previous participants. 
We encourage your feedback on how it can be improved for future participants.  Please read this entire 
handbook carefully and contact our office if you have any questions. 
 
Amizade’s Mission & Vision 
Amizade encourages intercultural exploration and understanding through community-driven service-
learning courses and volunteer programs.  Amizade imagines a world in which all people have the 
opportunity to explore and grow, realize their ability to make change, and embrace their responsibility to 
build a better world. 
 
Amizade’s Commitment 
At the heart of Amizade is the sincere belief that intercultural understanding & the development of global 
citizens is essential to our increasingly connected global world. We are committed to providing you with 
an intercultural experience that allows you to make concrete contributions to a community resulting in a 
deeper understanding of your role in the global community. 
 
Approach to Service 
 
Ethic of Service 
Amizade strives to promote an “ethic of service” on all our programs. This means that we envision the 
entire experience as one of service to our fellow human beings. There will be scheduled time for 
completing service projects on each program but we also encourage you to carry your ethic of service 
with you throughout the program. You can do this by volunteering to help with food preparation, cleaning, 
or various other daily tasks.  
 
Volunteer Opportunities 
America is one of the world's wealthiest nations, especially 
when it comes to our agricultural production, yet enough 
food goes to waste each day to feed every hungry adult 
and child living in this nation.  Each night some five million 
children go to bed hungry.  As many as 3.5 million people 
each year have no bed to call their own, as they 
experience homelessness.  
 
Participants will have an opportunity to explore the root 
causes and efforts to improve the hunger and homelessness situation in America through a series of site 
visits, guest speakers and discussions.  Participants will be volunteering at soup kitchens and with 
various organizations that specialize in assisting and empowering the homeless population.  
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Your Amizade Program 
 
Amizade will craft a program for you that includes a combination of service experiences, educational and 
cultural experiences, reflection time and recreation time. Your program will be created based upon our 
community partners’ needs and availability.  Please refer to your specific program sheet for more detailed 
information about your volunteer program. 
 
Sample Service Experiences: 

• DC Central Kitchen: Help the staff and volunteers in their work to prepare and deliver 4,500 
meals each day. 

• Street Sense: Become a vendor for the day, helping your mentor sell copies of this newspaper, 
which is created by and benefits homeless people, to passersby. 

 
Sample Learning Experiences: 

• National Coalition for the Homeless: Speakers on the “Faces of Homelessness” panel share 
their life stories and answer your questions about homelessness. 

• SOME-So Others Might Eat:  Through an interactive workshop, explore what it is like to live 
within a public-assistance budget and learn how to advocate for changes in government policies. 

• DC Knights Street Soccer: This program supports men (and women) in recovery with the 
opportunity to exercise and build community through soccer. We invite a player to share his story, 
then invite you to test your skills in practice with the team members! 

 
Amizade encourages you to take advantage of your visit to DC to explore the culture and history of the 
nation’s capital. We will build in some sightseeing time for your group, when you can be on your own to 
explore the city. We can provide suggestions for sites to see, and directions for you. Please let us know if 
there are any “can’t miss” items on your list, because while many activities are free, some require 
reservations.  
 
Top Sightseeing Activities 

• National Mall.  Stroll along this parkland which stretches approximately two miles, with the 
Lincoln Memorial on one end and the U.S. Capitol building on the other.  It houses the most 
famous monuments and memorials in DC, including the Lincoln Memorial, Washington 
Monument, Vietnam Veterans’ Memorial, Korean War Memorial, World War II Memorial. Tickets 
are needed to enter the Washington Monument (ticket is free; $1.50 service charge per ticket). 

• Smithsonian Museums. These top-notch museums along 
the National Mall are free and many offer free tours at different 
times of day. The Air and Space Museum, Museum of 
American History, and Museum of Natural History are 
classics.  The National Museum of the American Indian is 
emerging as a new favorite among visitors. 

• U.S. Capitol. The legislative heart of the country, the U.S. 
Capitol is open for tours. Passes are required, and the tours 
are limited to only a few rooms. The Capitol Visitor’s Center 
houses extensive exhibits on the Capitol. If you contact your 
elected representative’s office in advance you may arrange a 
special tour and might be able to get passes to view a 
legislative session in action.  

• White House. Near the National Mall, the White House is the 
President’s residence. Limited tours are available and 
requests for tickets must be submitted to your Member of 
Congress at least 30 days in advance.  

• United States Holocaust Memorial Museum. This world-
class museum documents the history of the holocaust and hosts education programs on current 
issues to inspire people to confront hatred, promote human dignity and prevent genocide. 
Admission is free, but passes are required to enter the permanent exhibit between March and 
August. There is a $1 service fee per pass. 
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The On-Site Experience 
 
Amizade Staff 
Amizade programs are staffed by a variety of motivated, trained people. We encourage you to get to 
know the staff members that will be coordinating your volunteer program. Any concerns or questions 
during the program should be directed to the appropriate Amizade staff. 
 
Group Leader from Customized Group’s Organization  
For customized group programs, Amizade recognizes that there are assigned group leaders that act as 
chaperones or spokespersons for a group. In this instance, the Amizade Site Director will work in 
cooperation to meet the desires and special needs of the group.  It is essential that all concerns and 
specialized requests be directed specifically to the Amizade Site Director who will work in conjunction with 
our community partners and contractors. 
  
On-Site Orientation 
Upon arrival in Washington D.C., Amizade will hold a program orientation for all volunteers.  Many issues 
such as health, safety, and security will be addressed as well as site logistics, standard procedures, and 
other important information that will benefit each volunteer to know. 
 
Group Living 
Amizade programs generally have a strong core element built around group living.  In Washington, DC, 
you will be building community as you share living space and help prepare meals together.  For many 
people, living, volunteering, studying, completing projects, and spending leisure time in a group may be 
new.  Therefore we ask all Amizade volunteers to approach group interaction with flexibility, openness, 
and constructive communication. We strive to respect each other’s space and needs while also 
supporting each other to achieve personal goals on the program. 
 
Flexibility 
Flexibility on behalf of the participants is the most important element on an Amizade program.  Itineraries 
may change at the last minute in order to meet current community needs or participate in unexpected 
opportunities for recreational, educational, or cultural exploration. Many aspects of traveling are 
unpredictable and time-consuming, so be prepared to enjoy the unexpected surprises and embrace the 
opportunities they provide!  
 
Housing 
Volunteers will be staying at a hostel, which has dorm-style rooms of 12-16 beds each. You may be 
sharing the rooms with other groups, and the rooms may be mixed with men and women in the same 
room.  Each volunteer will have his/her own bed, but will need to bring pillows and bedding (sleeping bag 
or sheets and blanket) as well as towels and toiletries. Volunteers will have access to a kitchen, meeting 
space and bathrooms.  
 
Meals 
The hostel is equipped with a full kitchen and has ample storage space.  There is a refrigerator and 
dishwasher.  DC Central Kitchen and SOME will provide meals to the volunteers during their scheduled 
volunteer times. At other times, you will prepare your own meals with groceries you purchase, or dine out.  
If requested, your Amizade coordinator can take the group on a grocery shopping trip upon arrival. 
Depending on your program, meals and groceries may or may not be included in your program fee. 
Please contact the Amizade office for details regarding your specific volunteer program.   
 
Note to Vegetarians 
Amizade will make every effort to provide vegetarian options, but sometimes they will need to be 
supplemented with further protein and vitamins. We encourage vegetarians to bring healthy snacks and 
vitamins with them. Please indicate your dietary needs and restrictions on your Amizade Medical Form so 
we can best prepare for you. 
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Transportation on Site 
Volunteer groups are responsible for having transportation to the lodging site.  Once you arrive, you will 
use public transportation. The Washington, DC area has one of the most convenient public transportation 
systems in the world. Visitors always note that the Metro (Washington DC’s subway/rail system) is 
remarkably clean and convenient. You will travel side-by-side with daily commuters and tourists on the 
bus and metro. Amizade will provide Smartrip cards, public transportation passes that are good for travel 
on the metro and the bus, that you will return at the end of your program.   
 
Laundry 
Amizade encourages participants to pack enough clothes for your journey and to bring clothing that can 
be easily washed in a sink and hung to dry. There are no laundry facilities available at your lodging. While 
laundromats are available in the city, you are visiting for only a short time and do not want to spend time 
watching your clothes wash and dry! 
 
 
Preparing for Your Program 
 
Transportation to Site 
Volunteers and groups are responsible for arranging transportation to Washington D.C.  An Amizade staff 
member will be available to meet you upon arrival. 
 
Health & Safety 

Traveling often affects one’s health so it is imperative that all volunteers are in good physical condition.    

Amizade Medical and Insurance Form 
All volunteers are required to complete and submit the Amizade Medical and Insurance Form prior to 
participation. It is imperative that you complete this form as comprehensively as possible so Amizade staff 
can best address medical situations on site.  On this form you will also list your immunization record. 
Please consult with your physician regarding your healthy participation in the service work and activities 
for your program and recommended immunizations.  
 
It is the responsibility of every Amizade participant to make sure that they have adequate medical 
coverage for the duration of any Amizade program. 
 
Activity Information 

• Please be prepared to walk throughout the day (to and from the bus stop, to transfer from bus 
to metro, etc.) and for periods of standing (during food prep at your service sites, sightseeing 
tours, and during times seats are not available on the metro or bus).   

• For food preparation activities, you will be in a working industrial-type kitchen where you may 
be handling knives and other kitchen implements, and be exposed to heat (stoves, ovens) or 
cold (refrigeration). 

• If you have any questions about the specific activities for your program, please contact 
Amizade staff. 

 
Safety 

• While participants are on site for the service project, it is essential that participants adhere to 
all safety requirements and guidelines as determined by the service project supervisor and 
their staff.   

• An on-site Amizade staff member will have a first aid kit and information on local medical 
facilities. 

• As a volunteer in the community you will have local companions and friends. Volunteers 
should observe and imitate local customs regarding safety. Regardless of where you are it is 
best to travel in pairs, especially at night.  Be cautious with your money and make sure you 
store it in a safe place or money belt. If you have any concerns about traveling at night, 
especially, Amizade recommends you take a taxi.  
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Prescription Medicines 
If you have prescription medicines, bring them in the original prescription bottles with your name on them 
and bring an amply supply for the duration of your program. 
 
 
Money Matters 
 
Washington, DC has a multitude of ATM’s and banks located throughout the city.  Credit cards are widely 
accepted at the majority of restaurants, stores and tourist attractions. 
 
Spending Money 
Please bring some spending money for souvenirs and for costs beyond those covered by the Amizade 
fee, such as meals (if they are not included in your program), taxi fare, etc.  
 
Packing List 
 
PLEASE PACK LIGHTLY! 
 
You should bring a maximum of two bags.  Ideally, this 
includes one medium-sized suitcase/duffel bag and a 
smaller daypack for daily activities.  You should be able to 
carry your luggage comfortably by yourself.  Please use 
your best judgment regarding valuables.  Amizade does not 
recommend that volunteers bring expensive jewelry, 
electronics, laptops, etc.  Amizade is not reliable for lost or 
stolen articles.   
 
Recommended Packing List: 

 Documents:  personal health insurance information, and ATM/credit cards (and copies of each in 
a separate place) 

 money belt or wallet 
 Family photos to share with the community 
 Postcards of your hometown to share with the community 
 Water bottle 
 Notebook or journal and pens 
 Travel alarm clock 
 Watch 
 Camera and film 
 Knapsack or book bag 
 Towel and Wash cloth 
 Bedding 
 Toiletries – just the basics such as toothbrush, toothpaste, travel-sized shampoo, and soap 
 Prescriptions in original bottles (be sure to bring enough for the entire program!) 
 Over-the-counter medications (headache, stomach, band-aids, anti-itch cream) 
 Clothing (Please dress according to the appropriate season) 

o T-shirts 
o One nice outfit  
o Socks and underwear 
o Pajamas 
o One long sleeve shirt, sweatshirt, or jacket 

 Shower shoes or flip-flops 
 Comfortable walking shoes 
 Hat, scarf, cold weather items in winter 

 



pg. 6 
 

Gifts 
You may choose to bring small gifts or thank you cards for community members.  Ideal gifts include those 
that reflect who you are and where you are from. For example, you may bring pens, caps or rally flags 
with your university’s logo, or magnets with a picture of your city. 
 
 
 
While You Are Away 
 
Drug Use 
Amizade in no way encourages the use of, or purchase of drugs while visiting any of our sites.  As an 
organization, our primary concern is that of safety for our volunteers.  For this reason, we adhere to a 
drug-free policy for all of our programs.  We ask that all volunteers please respect this as a rule of 
Amizade.  Failure to comply with this rule is grounds for removal from the program.  
 
Contacting Home 
Pay phones are available throughout the city and cell phone reception is usually very good.  In addition, 
there are internet cafes located throughout the city. 

AMIZADE CONTACT INFORMATION  
If someone from home needs to contact a volunteer with an emergency message, they can phone the 
Amizade US office to relay a message.   

• Amizade US Office Phone:  304-293-6049. This phone line is staffed 8 am – 4:30 pm EST from 
Monday - Friday.  

o Have the person leave: 
- Their name 
- Your name 
- Their phone number 
- The message to be relayed 

• Amizade Emergency Phone #:  412-853-4032.  This phone line is staffed 24 hours a day, 7 
days a week during volunteer programs. 

 


